P R O F I LE  Cay Hasselmann

  

	NAME:
	Cay Hasselmann

	DOB:
	08.02.1966

	ADDRESS:
	11 Phelps Road, Bletchley UK 

	Tel:
	(+44) 07840 738 933 

	E-Mail :
	cay@accent.li (best to be reached)

	Note
	This CV is shortened due to its length, 

a more detailed can be supplied

	LOCATIONS
	Anywhere in the world


Summary:

Cay Hasselmann is an experienced architect who has an exceptional track record in delivering cost savings and improving quality at the same time. He demonstrated this on numerous occasions and is happy to supply this. 

He is also know for his track record on upward and downward communication, management, leadership and his ability to effectively communicate complex technical subjects in an easy and convincing manner and as such also direct the investment into the most business critical areas and reduce the overall IT spend.

He is a trusted adviser on all levels and has an exceptional talent for transferring his knowledge and techniques.

Cay Hasselmann is also the host of the leading Enterprise Architecture podcast (over 10.000 subscribers) “Critical Enterprise Architecture” found at http://cea.podbean.com/ , as well as author of the “Value Driven Enterprise Architecture” book.

Projects

	Projects: 
	Experiences

	from  - to 
	 

	10/11

Maerks
	Finance Enterprise Architect

Creation of Business Intelligence Solution to combine the events from the transport management with the financial data into a single view on item level.

	09/11

CapGemini
	Architecture Review

Review of Architecture within various area in Heathrow Airport

	07/11 -09/11
Lloyds Banking Group
	Finance Enterprise Architect

Creation of the strategic road map for the Group IT function (Finance, Risk & Treasury)

The main areas were centred on:
· Perform master data changes & maintain interface mappings
· Cost Transfer Charging (CTC), P&L daily statements, Financial project accounting & Project management, Tax advisory & management

· Finance functional management & change, Treasury (Liquidity Management & Reporting)

· Actuarial Integration in BPM

· Credit & Market Risk (IRB, Liquidity, risk rating processes and risk distributions)
· Fraud protection (Real-time and Analytical), Anti Money Laundering Detection and security.
In the assignment I mainly worked on various technologies mainly around SAP and Oracle EBS 


	10/10 -  07/11
EASA
	Lead Enterprise Architect

Building up an Enterprise Architecture Design in EASA (European Aviation Safety Agency)

Developed a business model on various required business processes based on SAP ECC 6 EHP 5, SRM, CRM (version 5 and 7), SCM, PI (XI), BW (BI) and APO. Involved in redefining the required solution SAP and non SAP landscape for EASA in the next 5 years and supplied a transition. Helped to define change for required organizational change within ICT. 

Also used the Oracle SOA Suite for the non SAP environment and the complex event processing for web services with CEP to process business rules into SOA.

	05/10 – 10/10

Canada Life
	Lead Portfolio Architect

Leading all strategic IS activity for the portfolio design of Canada Life Europe (CLE). Defining the enterprise architecture and the strategic plan in a transition move.

The focus at my at Canada Life was:

Explore the Business Processes in the Germany and Irish portfolio to create a joint target business & solution architecture for integration with the business partners and for Solvency II.

The main areas were centred on:

· Perform master data changes & maintain interface mappings
· Financial project accounting & Project management,  Cooperate Tax advisory & management

· Finance functional management & change
· Actuarial Integration in BPM

· Credit & Market Risk (AIRB, Liquidity, risk rating processes and risk distributions)
· Fraud protection (Real-time and Analytical), Anti Money Laundering Detection and security.
In the assignment I worked on various data warehousing solutions, as well as with FINEOS, SAP and non SAP landscape (incl. ESR) and Oracle EBS (with Fusion)



	03 /10 – 05/10

LGC Group
	Lead Enterprise Architect 

Heading up all activities to formulate the new strategic enterprise architecture design for the LGC Group. Defining the strategic business architecture with the board for the future investments. Defining the technical architecture, creating an ERP vision, implementing a corporate Business Intelligence and implementing TOGAF.

The focus of my work at LGC  was:

· Create the enterprise business architecture with Oracle Business Process Management Suite and ARIS

· Implement Laboratory Systems (LIMS) and integrate them to the ERP systems (LabWare & Bika)

· J2EE WebSphere message broker and MQ series

· Advising Board on decisions

· Material Management, Finance & HR in various ERP systems

· Define, communicate and agree solution architecture (business, application, data, integration and infrastructure) . Used the Sparx EA toolset.

· Review and agree project deliverable which may have an impact on solution architecture, analysis or design. 

· DWH with Terradata

· Oracle SOA Suite with complex event processing (CEP)
· Fraud protection (Real-time and Analytical)
· Introduction of risk management  (ISO 31000), governance and technical reference management

· Implemented TOGAF and integrated it to ITIL

· Conducted Business Change Management



	02/10/10

Royal Bank of Scotland
	Lead Process Architect

Leading the investigation and change to transform the internal Video Conferencing (VC) unit to industry best practices and re enabling the bank to save on travel costs. Ensured that VC became part of property service as a business owner and for technical help part of the ITIL process.  

	12/09 - 01/10

Unilever


	Lead Service Design Architect

Heading up a study for the introduction of a ITIL v.3 Service Design within Unilever

(Service Level Management drawing SLA and OLA, Supplier Management in drawing up supplier negotiation techniques, Capacity Management, Security Management, ITSCM & Catalog Management)



	06/09 -12/09

Gisecke & Devrient 


	Senior SOA Enterprise architect

Heading up a team of Service Orientated Architecture (SOA) to integrate the banking business processes of the systems in different locations with different local business logic into a central standardized ERP (SAP and EBS 11) processes. Designed the definition of the business architecture and the service definition. 

The focus of my technical work at Gisecke & Devriant  was:

· Upgrade of SAP and non SAP landscape to Netweaver 7.1. (PLM ( incl. PPM) , MDM & SEM), including BW from 3.5 to 7 and with the other tools underneath for the non SAP landscape
· Definition of all applications into a service model 

· SAP ESR & PI

· Websphere message broker and MQ series  

· BizTalk 2009 (.NET), Servicemix and Spring (J2EE, JMS) framework for legacy  , special security integration, Hyperion and Oracle EBS 11

· Used the Sparx EA toolset.

· Oracle Business Process Management Suite for non SAP BPM (translating BPMN)

· Liferay Portal SOA Framework

· Terradata
· Scrum master for the agile development cycle

· Integration into payment Services with SWIFTNet

· Service Management with Service Design  (Service Level Management drawing SLA and OLA, Supplier Management with leading supplier negotiation, Capacity Management, Security Management, ITSCM & Catalog Management)

· Technical Project Management

· Training internal staff in integration architecture and SAP

· Advising Board on decisions



	03/08 – 06/09

City & Guilds


	Head of Architecture 

Heading a nearly formed architectural function as part of a change management. Building up an architectural practice (5 architects) with special emphasis on SAP and non SAP landscape. 

The focus of my technical work at City & Guilds was:

· Stabilization of the current SAP system, especially within the campus, MDM 7.1 and CRM modules.

· Formulation, agreement and implementation of a service strategy with change in accounting according to ITIL v 3

· Service Design (Service Level Management drawing SLA and OLA, Supplier Management with leading supplier negotiation, Capacity Management, Security Management, ITSCM & Catalog Management)

· Business Transformation

· Implemented message broker architecture to enable SOA on Websphere message broker and MQ series 

· Introduction Service orientated architecture SOA with ARIS and Oracle Business Process Management Suite

· Organizational change management

· Redesign of the hardware and choosing a hosting partner

· Risk Management

· Combined WebFocus & BW implementation in various part of the organization 

· Establishment of an architectural change management and formulating (with buy-in) of all the standards according to Zachman, TOGAF and ITIL

· Integrating the new architectural into Prince 2, MSP and DSDM 

· Planning and upgrading the SAP solution towards Netweaver 7.1 and CRM 2007, including BW from 3.5 to 7

· Hyperion Essbase Implementation for Finance

· Used the Sparx EA toolset.



	05/07 -03/08

Volkswagen (VW)


	Senior Enterprise Architect

Responsible for various tactical and strategic projects mainly in integration and back office systems and technical governance. The work also involved the implementation of a credit risk management system for the finance and banking side.

The focus of my technical work at VW was:

· Integration of legacy systems into an integration framework using  message broker design on Websphere message broker and MQ series 

· Implementation and roll-out of the strategic VW service application 

· SAP (and other ERP packages) FI, CO, PP, MI, PLM (incl. PPM), MM, SD, MDM and SRM, SCM WITH APO  and non SAP landscape
· Business architecture on new IFRS accounting reports

· Successful introduction of a technical governance within the existing IS project life cycle 

· SOA and OO introduction

· Implementation of various new Web presences

· Implementation of the new Marketing data warehouse with ab initio as ETL

· Integration of Financial Services with SWIFTNet and traditional SWIFT

· Service Design (Service Level Management drawing SLA and OLA, Supplier Management with leading supplier negotiation, Capacity Management, Security Management, ITSCM & Catalog Management)



	06/06-04/07

GlaxoSmithKline (GSK)


	Global Executive ERP Enterprise Architect

Responsible for the global commercial ERP architecture and roll-out into over 150 markets. 

I had to work vertical in several Business Units and coordinate the efforts with about 20 senior executives (VP and above). 

The program delivers the new organizational commercial front & back office as well as the functions in the following areas: Finance (included M&A and credit risk management), Controlling, Warehouse management, sales, reporting (including forecasting) and procurement including the self service components. I signed responsible for all architecture and sizing, documents as well as for the reports (metrics) to the GSK board. 

The main ERP suite used was SAP and Oracle EBS. Implemented BW and SCM with APO for O2C, R2R, SCM, P2P and Manufacturing, as well as master data management (MDM)



	01/05 – 05/06

Her Majesty Revenue and Customs (HMRC)
	Head Technical Design Authority

Heading a group of 15 Technical Architects to produce the architecture (solution & infrastructure), design and manage implementation for the mySAP implementation to merge the Inland Revenue with HM Customs and Excise to HMRC. The project delivers the new organizational back office that enables the merger, as well as the functions in the following areas: Finance, Controlling, Human Resources and procurement including the self service components. I signed responsible for all design, sizing, and architectural documents delivered to the HMRC. 

My job included interfacing with Corporate Sponsors in the Executive Committee (mainly the CIO and the CFO) as well as with all heads of the described directorates within the Business Design Authority.

Implemented mySAP 2004s with FI, CO, CRM, SRM, MDM, HR (HCM), MM and SD with integration on Websphere message broker and MQ series and non SAP landscape

	11/04 – 01/05

DaimlerChrysler Services/ German Stock Exchange
	Technical Design Authority

Introduction of Business Process Model Integration Architecture and SOA on Websphere message broker and MQ series 



	01 - 09/2004 

Planlogic / BP 
	Lead Business Architect 

Responsible for the development of the strategic solution architecture in 11 countries around fleet management for the newly founded “European Fleet Services” business unit within BP. Formulated the functional and technical (infrastructure) architecture for 2 strategic projects and various smaller ones. Formulation of security procedures and design of security technologies.

	08/2003 – 01/2004

BT
	Head Solution Architect

Heading a group of 12 Technical Architects to produce the architecture (solution & infrastructure) 

	06/2003 -09/2003

Syntegra
	Data & J2EE Architect

Part of the core team to produce the architecture and design for the national data spine, a repository of essential clinical information about every NHS patient

	03/2002 – 06/2003

Marks & Spencer
	Lead Business Aligned Technical Architect

Responsible for all architecture at M&S Financial service & corporate functions. Introduction of Credit Risk management and Basel II
The main areas were centred on:

· Perform master data changes & maintain interface mappings
· Financial project accounting & Project management

· Finance functional management & change, 
· Credit & Market Risk (IRB, Liquidity, risk rating processes and risk distributions)
· Fraud protection (Real-time and Analytical), Anti Money Laundering Detection and security.

	01-03.2002

Summit Health, UK
	Senior architect 

	01.2001- 12. 2001

EDS Belgium
	Senior architect for an insurance Portal 

	08.2000 – 01.2001

1eEurope
	Chief e-commerce architect and global project director

	03.2000 – 08.2000

Frankfurt
	Software Architect

Architect on credit risk systems

	12.1998 - 03.1999

Frankfurt
	Project management (interim)

	06.1997 - 03.2000

Frankfurt
	Software architect, presales and project management

	1995 – 06.97
	Lead presales (ERP Software)

	1988 -1995
	Analyst, Project Manager, Architect, Programmer & DBA


 Skills Summary 

	General Skills
	Comments

	Project Management
	Various Methodologies such ITIL, Prince 2, Summit, Six Sigma, … Management in Projects from 100k till over 1 billion £

	MS Office
	Worked right from the Eighties with all Office tools until Office 2003, used VBA for automating Word, Excel, PowerPoint and Access. 

	MS Visio
	Used Visio before it was bought by MS

	Aris
	All diagrams incl. BPMN

	MS Project
	All the versions up to 2003

	Architecture & Design
	n-Tier architectures, Data Architecture and Design, Solution Architecture and Design, Technical Architecture and Design & Security Architecture and Design

	Frameworks
	TOGAF, Zachman, DODAF, ITIL, MSP, PRINCE 2, MoR, DSDM

	Standard Business Processes
	Customer contact to resolution 


Plan to Produce


Campaign to sale 


Marketing Resource Management


Sales


Record-to-Report (R2R)


Source To Pay (Procure to Pay)


Supplier Management


Quote To Cash


Compliance


Financial Planning & Analysis (FP&A) 

Hire-to-Retire


Cooperate Services

Global Trade 


Supply Chain


Order to ship  



	IS Specific Standard Business Architecture
	Automotive

Product Development and Introduction

Idea and Concept Management

Strategic Portfolio Management

Project Planning and Scoping

Product Development

Process Engineering

Project Execution

Prototyping and Ramp-Up

Supplier Collaboration

Strategic Sourcing

Operational Procurement

Inbound Logistics 

Build-to-Order

Supply-to-line

Manufacturing

Enterprise Asset Management

Brand and Customer Management

Vehicle Life cycle Management

Vehicle Planning & Forecasting

Order-to-Delivery

Customer Service

Warranty Management 

service & Repair Management

Service Parts Management

Brand and Customer Management

Vehicle Life cycle Management

Channel Management

Leasing 

Vehicle Management

Service Parts Management

Service Parts Planning

Service Parts Claims and Returns

Service Parts Warehousing

Service Parts Sales 

Interaction Centre

Importer Service Operations

Warranty Management

Fleet Management & Rental 

Integrated Supply Chain Planning

Responsive Replenishment 

Weight Management 

Life Sciences 

Research

Intellectual Property and Patent Management

Alliance Management

Design & Development

R&D Administration

Process & Product Life Cycle Management

Clinical Trial Management

Clinical Trial Supply Management 

Product Supply

Compliant Manufacturing

Equipment Maintenance

Compliance & Safety

Regulatory Submission

Product Quality & CAPA

Product & Patient Safety

Secure Tracking & Tracing

Risk Management 

Refining & Manufacturing

Refining Operations

Lubes Manufacturing Operations 

Downstream Marketing & Retailing

Terminal Management

Products Transportation

Service Station Fuel Management

Convenience Retailing 

Banking

Product Management

Definition of New Offerings

Launch of New Offerings

Monitoring of New and Existing Offerings

Price Optimization 

Cash and Liquidity Management

Current Accounts

Cards

Payments Operations

Corporate Cash Management

Savings and Investment

Savings Account

Fixed-Term Deposit

Retirement Plans 

Securities, Funds and Derivatives

Shares, Bonds, Investment Funds, and Derivatives

Brokerage (Proprietary/Customer) and Custody 

Financing

Loans (Mortgage, Consumer and Installment Loans)

Leasing

Trade Finance

Execution of IPO's

Structured Finance

Facilities / Revolving Credits

Collateralization 

Treasury

Interest Rate Management

Foreign Exchange Management 

Bank Management

Financial Accounting

Management Accounting

Consolidation

Bank Planning

Credit Risk Management

Market Risk Management

Asset Liability Management

Operational Risk Management

Limit Management

Regulatory Reporting 

Insurance

Policy Administration

Application Processing and Policy Issuance

Mid-Term Policy Changes

Policy Maintenance 

Claims

Claims Handling and Fulfillment

Claims Recovery 

Reinsurance

Reinsurance Procurement

Reinsurance Lifestyle Management

Reinsurance Management for Active Re insurers 

Retail

Products Life cycle

Demand Forecasting

Products, Assortment & Space Planning and Opt.

Item Management

Retail Price Management

Promotion Management

Markdown Management

Customer Experience

Point-of-Sale

Store Operations

Catalogue Management & e-Commerce

Call Centre

Multi Channel Customer Service

Multi Channel Customer Loyalty

Public Sector

Public Sector Accounting

Budget Formulation and Preparation

Budget Execution

Health

Collaborative Care Support

Medical Documentation and Activities Capture

Diagnostic and Treatment Activities Coordination

Prevention, Care and After Care Planning

Patient Management

Coding and Pricing Controlling

Invoicing and Payment Handling

Patient Administration and Services

Resource Planning and Scheduling




	Operating Systems
	Experience in years
	Experience Level
	Comments

	Windows 
	17
	A
	Used Windows from 1.0 up to Server 2008, including but not limited to Windows 7, Windows 2003 & 2008 Server, Windows 2000 Server (also Advanced), NT 4.0, NT 3.51, Windows CE, Windows 64 bit Versions.

	True Unix
	4
	D
	64 bit only

	HP-UX
	8
	C
	Up to Version 11

	SUN Solaris
	14
	A
	Both SPARC and x386, up to Version 10

	Linux
	8
	C
	Mainly Suse (now Novell) & Red Hat

	AIX
	14
	A
	

	OS/390, now z/Series
	19
	A
	

	VMS
	6
	D
	

	Mac OS
	20
	C
	From 3.0 onwards till OS X

	OS/400
	3
	D
	Very rusty


	Programming Languages, Methods & Application Servers
	Experience in years
	Experience Level
	Comments

	Object Orientated Programming OO 
	26
	A
	With RUP on UML,  design patterns, all techniques in all listed languages.

	Java
	14
	A
	Started with Oak before Java, the point when it officially was called Java is unclear to me. Worked on J2SE, J2EE & J2ME on UML basis for OO design with GoF and self designed design patterns (inc. , EJB, JMS, JDBC, JCA, Applets, Servlets,  SWIFT, normal java Beans, JSP, RMI, CORBA) & Hibernate. Worked on Java Versions up to 4.

	J2EE Application Servers

	Bea Weblogic
	11
	A
	

	IBM Webshere
	10
	A
	Integration Server(e.g. Adapters, DataPower SOA, Enterprise Service Bus, MQ, Message Broker, BPM (inc. BPEL))

	Sun One (former iPlanet)
	6
	B
	

	Borland Application Server
	7
	C
	

	Oracle Application Server
	7
	A-B
	

	Asera
	1
	C
	

	JRules with ilog
	2
	B
	

	JBoss
	7
	B
	

	

	XML, Xpath, XSLT, XSL
	13
	A
	

	C#, VB.NET, ASP.NET
	8
	A
	Worked on one of the first 10 EMEA projects in 1999. Worked on all modules incl. ADO.NET

	COBOL
	6
	B
	Did XML integration to copybook as well. Also worked on COBOL.NET . Worked on Fujitsu, Microfocus and IBM RAD tools

	Flex
	2
	A
	Flex 3.0, Action Script 2.0 & 3.0, MXML

	C, C++
	16
	A
	Both in Windows as well as in Unix

	Visual Basic 
	8
	C
	Version 3 - 6 with ActiveX & Plugins designs as well as fat client architecture

	Visual Interdev
	4
	D
	Version 3.0

	Delphi (former Pascal)
	7
	C
	Also on Delphi.NET

	CORBA on Java & C
	5
	D
	

	Assembler
	10
	C-D
	Gets rusty

	Fortran
	10
	C-D
	Gets rusty

	Model 204
	2
	C
	

	RPG
	2
	E
	

	ObjectStar
	5
	D
	

	Smalltalk
	12
	A-B
	

	MTS (Com+)
	5
	B
	

	Tuxedo
	16
	A
	

	CICS
	14
	B-C
	

	Methodologies

	UML & RUP
	14
	A
	Worked at OMG group on early research developing framework ideas for MDA (Model Driven Architecture). Worked on all versions of UML. Rational Rose up to 2003 & Together 

	RAD
	10
	A
	

	OO Design
	
	
	Worked with all the common Design Patterns

	CASE tools
	
	
	These are the case tools excluding UML

	
	
	
	

	Scripting languages

	ASP 3.0
	6
	B-C
	

	PHP
	9
	B
	

	Perl
	7
	D
	

	REXX
	4
	D
	

	Telon
	1
	E
	


	Databases
	Experience in years
	Experience Level
	Comments

	Oracle
	20
	A
	Including Data Cluster, RAC and Grid  On Unix and Windows

	MS SQL Server
	13
	A
	All versions

	DB2
	12
	A
	On Mainframe, Unix & Windows

	MAX DB (SAP DB)
	6
	A
	

	Sybase
	5
	D
	

	MySQL
	3
	C
	

	SAP DB or MaxDB
	3
	E
	

	SQL Base
	3
	E-D
	Former Gupta

	Informix
	6
	B
	

	OLE DB
	2
	D
	

	MS Access
	7
	B
	

	Supra
	4
	C
	

	IMS
	5
	D
	

	DB1
	3
	C
	

	Borland Database Engine
	1
	E
	

	Dbase
	2
	D
	Very Rusty


	Networks & Communication
	Experience in years
	Experience Level
	Comments

	IP 
	16
	A
	Up to Version 4 & 6 

	LAN
	14
	A
	Design and Deployment of Ethernet & Token Ring

	WLAN
	9
	A
	802.11a,b,g,h & 802.16 a and Bluetooth

	WAN
	9
	A
	Design and Deployment

	Routers & VIP (load balancers)
	10
	A
	Mainly CISCO Products

	Web Servers
	9
	A
	IIS & Apache

	RPC
	12
	B
	

	VOIP
	7
	A
	Various Call centre Projects over large distances

	Call Centre
	5
	B
	Including various IVR, CTI and PG products. Rockwell IVR legacy migration to a VCC installation

	FTP, SFTP
	9
	A
	

	NDT
	3
	C
	

	Microsoft MSMQ
	9
	A
	

	Micro Strategy
	1
	E
	

	SNA Server
	6
	C
	

	Host Integration Server 2000
	1
	D
	

	IBM MQSeries
	17
	A
	

	HOD
	6
	A
	

	3270
	16
	B
	Incl. VT 100, 200, 3xx

	NDM
	2
	E
	

	Oracle Transport Gateway
	2
	E
	

	FTF/HCPE/ADCS
	1
	E
	

	XCOM
	3
	A
	

	HATS, HOD
	3
	B
	

	MS Exchange
	6
	B
	Up to 2003

	MAPI
	6
	B
	

	SMTP, POP
	8
	B
	

	Rumba
	8
	C
	

	Windows Load Balancing Server
	8
	A
	

	COPS
	2
	E
	

	S/390 Workload Manager 
	2
	D
	

	S/390 Sysplex
	1
	C
	

	ADSM / FAB
	2
	E
	

	APPN SNA protocols
	2
	D
	

	Lower Level SNA protocols/DLSW
	1
	D
	

	WINS
	7
	B
	

	DNS
	8
	A
	

	Appletalk
	11
	B
	

	X.25
	14
	B
	

	IPX
	4
	E
	


	Standard Software
	Experience in years
	Experience Level
	Comments

	SAP 
	21
	A
	FI, CO, PS, AM, IM, BW, SD, RF, MM, PP, PM, LES, HR in R/3, ECC 5 & ECC6, SAPs Business connector, SAP BAV, XI OR PI, EP or EPC, CRM (up to CRM 2007), SRM, CRM, SEM, BW, or BI, MDM, NWDI, SLD, Web Dynpro (both in J2EE and ABAP) Content Server, TREX, IPC, Solution manager and various other components on Java and ABAP stacks

All versions up mySAP Netweaver 7.1, such as mySAP Netweaver 2004, mySAP Netweaver 2004s



	IFS
	4
	A
	

	Peoplesoft
	8
	A
	

	Oracle ERP
	16
	A
	Including HR and GL, AR & AP, as well as customised versions. Forms & Reports

	Siebel
	15
	A
	

	i.EPR Lorenzo
	1
	B
	From iSoft

	PCS
	1
	B
	From EMIS

	CSW Clinical Notes
	3
	B
	


	Security
	Experience in years
	Experience Level
	Comments

	Windows NT Integrated Security
	9
	A
	

	RAS
	11
	B
	Various Suppliers

	Firewall & Perimeter Protection
	9
	A
	MS ISA Server 2002 & 2004, Nokia, Nortel and Cisco Firewalls

	Active Directory
	9
	A
	Since Windows 2000. 

	LDAP
	11
	A
	

	PKI
	11
	A
	

	Security
	7
	A
	digital signatures on X 509

	WDSL Security
	9
	A
	SAML, WSCAF, WS-TXM, WS-CF, LRA

	ISA Server 2002 & 2004
	4
	A
	

	SSL
	11
	A
	

	RACF 
	2
	B
	(S/W & H/W)

	Various Anti Virus & Anti Spyware tools
	11
	A
	

	IPsec
	9
	B
	

	Certicates (including CA model)
	10
	A
	

	S/MIME
	8
	A
	

	PKI
	10
	A
	


	Others
	Experience in years
	Experience Level
	Comments

	SAN
	8
	A
	EMC SAN, MSS/ESS/Shark Storage, Netgear

	Backup & Data Recovery 
	12
	B
	Veritas Suite, Grid Computing, Clusters, ArcServe, Spaceguard

	Business Process Management
	15
	A
	Used BPM such as Aris, Visio and others

	Activity Based Controlling
	8
	A
	With Aris Cost Analyser

	Data warehousing
	13
	A
	Mainly on Business Objects 

	Data Centre Alerting
	6
	B
	BMC Patrol, Unicenter TNG, SOLVE, CIM/Netfinity, Service Director, 

	Scheduling
	7
	C
	Control M, CA 7

	Distribution
	6
	D
	SMS, GERM, PowerQuest, 

	Help Desk Management
	6
	D
	SNC24 RF, Peregrine Service Centre, 

	RFID
	5
	A
	Designed Retail solutions and SCM solutions with active and passive RFID’s

	Data warehouse
	14
	A
	Business Objects, SAS, Infomatica – Powercenter, SAP BW

	Document Management
	11
	A-B
	Documentum, incl. eRoom, iXOS, Sharepoint, Readsoft with Ebydos Cockpit, SAP Content Server

	MS Office
	18
	A
	Word, Excel, Access, MS Project, Visio

	BPM tools
	8
	A
	ARIS incl. ABC

	Service Management
	13
	A
	Tivoli, BMC Patrol, OPC/TWS, BAC, Webtrends, Peregrine Service Center, Open View  Service Center, LAN Desk

	Network
	20
	A
	TCP/IP, EAP (802.x.y), Radius, DNS, DHCP, GSM, UMTS, VOIP, 802 11.x, 802 1.q, Comand, Netview6000, Optivity, Ciscoworks, Spectrum, Softguard, Switch & Topology Manager, ehealth, TELIS, KORENA, Net Bios, Apple Talk, SNA

	Testing Tools
	12
	B
	Test Director, Load Runner

	Virtualization
	11
	A
	VMWare, Power (IBM) VPAR

	Thin Client
	11
	A-B
	Citrix complete Suite

	Various Legacy Systems
	22
	A-D
	List on request


	Message Formats & Protocols
	Experience in years
	Experience Level
	Comments

	EDI
	9
	B
	Various EDIFACT protocols. Flat file and XML

	HL7
	11
	A
	Version 2.x and Version 3 XML

	SWIFT and other banking protocols
	8
	A
	Flat file and XML

	FIX
	8
	B
	Flat file and XML

	

	WfMC
	7
	A
	

	UDDI
	8
	A
	

	SOAP
	8
	A
	

	Web Services
	9
	A
	

	Workflow Automation
	
	
	Mainly with JRules and SAP


	Enterprise Application 
	Experience in years
	Experience Level
	Comments

	Java
	13
	A
	Worked with EJB, JMS, JDBC, Applets, Servlets, normal java Beans, RMI and CORBA

	Business Process Integration
	16
	A
	Worked in all projects

	XML
	12
	A
	XML in different use, XSL and SAPs Business connector, MSXML (DOM), Creation and Edition of new schemas

	ERP
	21
	A
	SAP (extensive experience with all different tools as ALE, iDoc,..), Peoplesoft with Peopletools and Tuxedo as Middleware and Oracle Financials.

	Application Servers
	17
	A
	Bea Weblogic, iPlanet, Borland Application Server, Webshere

	Message Broker
	14
	A
	TIBCO, LEVEL 8, Crossworlds, eGate and Biztalk 2000, 2002 & 2004, VITRIA Business Ware 3.7 & 4.2

	TP Monitors
	16
	B
	MTS (COM+), CICS, Tuxedo

	Traditional non API tools
	16
	B
	RPC, 3270, 5250, VT100, VT200, Application Warping

	Data base EAI
	14
	A
	ODBC, OLE DB, SQL (in different dialects), Publish/Subscribe,…

	Adapters
	9
	A
	Webmethods, Crossworlds, Mercator,   XML4COBOL,….(many other different adapters as I have used so many that if have lost a little bit track of all their new names(re-branding))

	Seebeyound
	12
	A
	Used e*gate, various e*ways, e*Insight, e*Xchange, e*Insight, e*Expressway for various integration projects as marked with e*gate as the main application. Interfaced to various systems. Several e*Index projects.

	MOM
	17
	A
	MQ Series (Integrated with Q-Liner), MSMQ (with and without Biztalk)

	Objects
	12
	B
	COM, DCOM, CORBA, EJB, COM+

	Methods in processing
	6
	A
	WfMC, UML, UMP, UDDI

	General
	18
	A
	Very good methodology in business and technical processes, ETL Design and Implementation

	API
	12
	A
	All kind of interfacing in C, C++, Java (RMI), SWIFT, FIX, HL7,…..


 

Definitions

 

E – Basic knowledge

D - Basic knowledge with some project experience

C - Special knowledge, worked in some areas 

B - Professional knowledge

A - Expert knowledge

 

